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RACEGOER CODE OF CONDUCT

Chester Racecourse is delighted to welcome back 
racegoers to enjoy top-class sporting action in-person. 

We have put in place stringent hygiene and social distancing measures to ensure your safety and that of our team. 
It is imperative that we maintain these high standards and we thank you in advance for your co-operation. 

All Attendees who enter the Racecourse (including all surrounding land, car parks and other facilities which are 
under the ownership and/or control of the Operator) shall be deemed to have accepted, and agree to comply with, 
this Code of Conduct. Our resumption with crowds is dependent on this Code being strictly adhered to. 

When buying a ticket to attend one of our race meetings, you are acknowledging that you have taken all possible 
personal action to minimise the chances of contracting or transmitting Covid-19 and that you are in a state of health 
that will not put yourself or anybody else on the racecourse at risk. 

To assist our team and to protect you and your fellow racegoers, we ask that you adhere to our Code of Conduct: 

•  Arrive at the racecourse in good time to go through all the necessary entry procedures.
•  Familiarise yourself with your entry point and location of amenities within the racecourse.
•  If you are attending with other members of your household support bubble, please make sure they have read and 
    understood these guidelines too. 
•  You will not attend if you have had a positive COVID-19 test in the past 10 days, are experiencing any symptoms, 
    or need to self-isolate due to contact with a positive test.
•  In line with Government advice, face coverings are required in indoor settings (apart from when seated at a table 
    and whilst eating or drinking) and are also encouraged in outdoor areas.
•  At all times and in all parts of the racecourse, please observe social distancing and avoid close contact with others 
    not in your household support bubble. 
•  Please use contactless payments where possible.
•  Only attempt to access those areas for which you are entitled under your ticket.
•  Avoid close face to face contact with other racegoers outside of your household support bubble.

• Maintain good hand hygiene - us the sanitiser dispensers provided and avoid touching your face, or touching 
   handles, railings etc. where possible. 
• Please observe good respiratory etiquette - always cover your mouth if needing to cough or sneeze.
• Avoid hugs, high-fives and any close contact with people who are not within your household support bubble. 
• Take care when shouting, singing or celebrating.

Your behaviour is your responsibility. The above Code of Conduct will require co-operation from all in attendance 
and we ask that you remain aware of your surroundings and how your actions may affect yourself and others.
 
Any actions that put either yourself or others at risk will not be accepted by our team and you may be asked to leave 
the racecourse in this instance and may be prevented from entering any other British Racecourse for a period 
of time. 

One in three people with COVID-19 do not have any symptoms and could be spreading the virus without realising. 
The test for people without symptoms of COVID-19 is called a rapid lateral flow test. Tests are free and show results 
in around 30 minutes. To protect yourself, family, friends and fellow racegoers please take the time to test twice 
weekly, and particularly before you attend the event – even if you have been vaccinated. You can get lateral flow 
tests in many ways including:

• Collecting at local pharmacies or local test sites. 
• Ordering online to receive kits at home.  

For further information please visit: 
www.nhs.uk/conditions/coronavirus-covid-19/testing/regular-rapid-coronavirus-tests-if-you-do-not-have-symp-
toms or if you live in Cheshire West and Chester www.cheshirewestandchester.gov.uk/testing

If your test is positive, you must self-isolate and book a confirmatory PCR test at: nhs.uk/coronavirus or by calling: 
119. Please do not attend the racecourse.  

Thank you for your support and co-operation. We look forward to seeing you soon to once again enjoy our 
great sport.
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